006 yTBep>xaeHuu MNMpasun npenocTtaBsieHUnA
KOMMYHaJibHbIX YCNyr B TEMUPCKOM paMoHa

MocTaHoBNeHMe. AKMMaT TeMupcCcKoro panoHa. oT 28.10.2021. Ne 159932. pepakuusa ot
20.01.2022

TekcT

B cooTBeTCTBUM C NYHKTOM 2 cTaTbu 31 3akoHa Pecnybnukm KaszaxctaH oT 23 aHBapsa 2001
roga "O MeCTHOM TroCygapCTBEHHOM ynpaBieHUWM U camoynpaBieHun B Pecnybnuke
KasaxcTaH", noanyHKToM 16) nyHkTa 2 cTaTbh 10-3 3akoHa Pecnybnunkm KaszaxctaH oT 16
anpens 1997 roga "O XUNNLWHbIX OTHOWeHNAX" akuMmaT TeMmupckoro paoHa NMNOCTAHOBAET:

MyHkT 1

1. YTBepanTb npunaraemble lNpaBuia npenocTtaB/ieHNS KOMMYHasIbHbIX YC/yr B TeMUPCKOM
panoHe .

MyHKT 2

2. TocypmapCTBEHHOMY  yypexaeHuto  "TeMUPCKUN  PaloHHBLIA  OTAen  XWINLWHO
KOMMYHa/IbHOM0-X03MCTBa, MACCa)XUPCKOro TpaHCcnopTa W aBTOMOOWbHBLIX gopor" B
yCTaAHOBJIEHHOM 3aKOHOA4aTe/IbCTBOM MNopsKe obecneynTb:

MoanyHKT 1

1) pasMelleHne HaCTOSLLEro MOCTAaHOB/EHUS Ha WHTEpPHeT-pecypceakumaTa TeMUpckoro
paioHa, rnocsie ero ouLManbLHOro onyb6anKoBaHus.

MyHKT 3

3. KOHTpOJIb 3a WCMOJIHEHMEM HACTOSILLEr0 MOCTAHOBJIEHMNS BO3JIOXKUTb Ha KypupyloLlero
3aMecTuTensa akmma TeMUpPCKOro parnoHa.

MyHKT 4

4. HacTosllee MNoOCTaHOBJIEHNE BBOAUTCA B AENCTBME MO UCTEYEHUN NeCATU KaJieHAapHbIX
[OHeln nocne OHs ero NnepBoro oguLmMasbHOro ony6MKoBaHms.

| NcnonHsalowmn 0693aHHOCTY akuMa TeMupckoro panoHa | XK. Konwbibaes |

| | MpunoxeHne K NOCTaHOBNEHUID akKMMaTa TeMUPCKOro pamoHa oT 28 okTabpsa 2021 roga Ne
222 |

Fnasa NpaBuna npepoctaB/ieHU KOMMYHaJibHbIX ycnyr B TeMUpCcKoM
panoHe

TekcT



CHocka. [MMpunoxeHne - B pedakuMnm MNOCTAHOBJIEHMS aKMMaTa TeMUPCKOro pakoHa
AKTIOOUMHCKOM obnactum ot 20.01.2022

MNnaBsa 1 OOwWwMe nono>xeHusn

MyHkT 1

1. HacToswme npasnia NpenocTaB/ieHns KOMMYHaslbHbIX YCyr B TeMUPCKOM panoHe (panee -
Mpasuna) pa3paboTaHbl B COOTBETCTBMU C MNOAMYHKTOM 16) nyHkTa 2 cTaTbu 10-3 3akoHa
Pecnybnnkmn KazaxctaH "O >KUAUWHBIX OTHOWEHMAX", a TakXe TunoBbiMM MnpaBunamu
npenocTaB/ieHUss KOMMYHaJlbHbIX  YCAYr, YTBEPXAEHHbIMU TMPUKa30M  MCMOJIHAKOLWEro
06593aHHOCTN MUHUCTPa MHAYCTPUM U UHPACTPYKTYPHOro pa3sntna Pecnybnmku KaszaxcTaH
ot 29 anpena 2020 rogma Ne 249 (3apeructpupoBaHHoe B PeecTpe rocynapCTBEHHOWN
perncTtpaummM HOPMaTMBHbIX MNpPaBoBbiX aKToB Ne 20542), »n ycTaHaBAMBalOT MOPSALOK
npenocTaBsieHUs U ornJaTbl KOMMYHaJIbHbIX YCYT.

MyHKT 2

2. B HacTosawwmx MNpasBnaax Ucnosib3yrTca ciefyoline OCHOBHbIE MOHATUSA:

MoanyHKT 1

1) rasocHab)xeHne - OesiTeNbHOCTL B Chepe NPon3BOACTBA, TPAHCNOPTUPOBKK (NepeBo3Ku),
XPaHEeHUss W peann3aunm TOBAPHOrO, CXKUXKEHHOrO HEeMTSAHOro U (MSIN)  COKUKEHHOrO
NPUPOLHOro rasa;

MoAanyHKT 2

2) npubop yyeTa - TeXHUYEeCKoe YCTPOMNCTBO, NpeAHa3Ha4YeHHOE O/ KOMMEPYEeCKOro y4yeTa
nHOMBMAyanbHoro u (nnmn) obwenomoBoro notTpebseHNa KOMMYHasbHbIX YCIYr, pa3peLlleHHoe
K MPUMEHEHNIO B NOPSAAKE, OonpenensieMoM 3aKoHogaTeNbCcTBOM Pecnybnnkm KasaxcTaH;

MoanyHKT 3

3) NoCTaBWUK - Lopuandeckoe nnm dmnsnyeckoe NnLo, He3aBUCUMO OT POpPMbl COBCTBEHHOCTMN,
npegocTtasasowee noTpebntensam KOMMyHasibHblE YCAYIW, COrflaCHO 3aK/lO4EHHOIr0 AOr0BOpPa;

MoanyHKT 4

4) TennocHabxeHne - [eATENbHOCTb MO MPOM3BOACTBY, MNepenave, pacnpeneneHuto u
npodake notpebutensam TenaoBon sHeprun n (Mnn) TeNIOHOCUTENS;

MoanyHKT 5

5) KOMMyHanbHble YyCAyru - YCAyru, npenocTaBisieMble MoTpebuTento, BKIOYaloLWMe
BoAoCHab)xeHne, BOOOOTBeEAEHWE, ra3ocHab)xeHue, 3neKTpocHabXxeHue, TensocHab)xeHwue,
cbop, BbLIBO3, yTuUAM3auwus, nepepaboTka M 3axopoHeHWe TBepAblXx ObITOBbIX OTX0A40B,
obcnyxunBaHne nugToB, Ons obecneyeHns 6e3onacHbIX U KOMMOPTHbLIX YC/IOBUM NMPOXUBAHUSA
(npebbiBaHNA);

MoanyHKT 6



6) KOMMYHa/lbHble 0TX0Abl - 0TX0Abl NoTpebneHus, obpa3sytowmecs B HaCeNleHHbIX NyHKTax, B
TOM 4ucsie B pe3ysibTaTe XU3HEAEeATEeNbHOCTU YeNoBeKa, @ TakXXe OTXO0Abl MPOU3BOACTBA,
6/1M3KMe K HUM MO COCTaBy U XxapakTepy obpa3oBaHuUs;

MoanyHKT 7

7) 06BbEKT KOHAOMWHUYMA - €OWHbIA UMYLLECTBEHHbIN KOMMAEKC, COCTOSALWMIA U3 KBapTup,
HEXWNbIX MOMEeLleHN, HaxoOAalWwnxcsa B WMHOMBMAYaANbHOW (pa3gefibHon) CoBCTBEHHOCTU, U
obuiero umyulecTtBa, KOTOpPOE HE MOXET HaXoAUTbCA B WHAUBMAYaJIbHOW (pa3aenibHown)
COBCTBEHHOCTU M MPUHAZNEXUT COOCTBEHHMKAM KBapTUP, HEXWJIbIX MOMELLEHWUA Ha npaBe
obuwen poneso COBCTBEHHOCTW, BKJOYAA €OUHbLIN HedeNMMbIA 3eMesIbHbIN y4acTOK nop
MHOIMOKBapPTUMPHbLIM XXWUJIbIM AOMOM U (M) MPNAOMOBOIN 3€MEJbHLIN Y4aCTOK;

MoanyHKT 8

8) obwee mMyLlecTBO 06bekTa KOHOOMUHMYMaA - 4YacTn obbekTa KOHAOMUHuyMa (cacanbl,
noabve3nbl, BeCTI/I6IOJ'II/I, Xonnbl, Kopmnaoopbl, NeCTHNYHble MapLwn U nNecCTHU4YHble nJaollanku,
NNThI, KPbIWKW, 4YepAakn, TexXHUYecKne >3TaXku, noABasbl, 00LWELOMOBbLIE WHXEHEPHbIE
cuctembl 1M obopynoBaHue, aboOHEHTCKME MOYTOBblE SALMKWN, 3eMeNbHbI Yy4aCTOK nojg
MHOIMOKBapTUPHbIM XWJbIM AOMOM W (MAX) MPUOOMOBOWN 3€MEJIbHbIN Yy4aCTOK, 3J/IEMEHTHI
6naroycTtponcTtBa M Apyroe mmyLLecTBo obuiero Mnosib3oBaHUA), KpoOMe KBapTUP, HEXWUbIX
MOMEeLLEeHUNN, HaxXoOsLWMNXCS B UHOMBUAYaNbHON (pa3nenbHon) cObCTBEHHOCTY;

MoanyHKT 9

9) AT - CTauUOHApPHLIM PY30NOABEMHBLIA MexaHU3M MNepuoamy4eckoro OencTBus,
I'Ipe}J,Ha3Ha'-|eHHbII7I aonga noagveMa M Cnycka J'IIO,EI,eI7I n (I/IJ'II/I) rpysoB B KaﬁI/IHe, ,EI,BI/I)KyLLI,eI7ICFI no
XKECTKUM MPSMOJIMHENHBLIM HaMpPaBASOLWMM, Y KOTOPbIX Yroal HAak/OHa K BepTUKann He bonee
15;

MoanyHkT 10

10) obcnyxmBaHme NUGTOB - yCJayra MNo CepBUCHOMY O6CAY>XWBaHUIO ANA MNoALEPXaHWSA
paboTtocnocobHocTn n 6esonacHoCcTu nandTa NpU ero 3KcnJyaTauum B COOTBETCTBUM C
HOPMATMBHO - TeXHWYEeCKOW [AOKyMeHTauumen (npasBui, CTaHOAPTOB, WHCTPYKUUNA
3aBoja-nu3rotosuTens), HaUWOHaIbHbIM CTaHpapTam " OENCTBYIOLLM HOpMaM
3akoHodaTenbCcTBa Pecnybnmkmn KasaxcTaH;

MoanyHKT 11

11) cybbeKkT CepBUCHON AeATENbHOCTU - PU3NYECKoe UK IpuanyYeckoe Lo, OKasbliBalllee
ycayrmu no cogepxaHuto obuwero ummyuwiectsa o06bekTa KOHAOMUMHMYMa Ha OCHOBaHWUWU
3aKJIl04EHHOIr0 A40roBOpPa;

MoanyHKT 12

12) BogooTBeAeHNE - COBOKYMHOCTb MeponpuaTnn, obecneymsatowmx cbop, TpaHCNOPTUPOBKY,
04YNCTKY 1 OTBELEHME CTOYHbIX BOA Yepe3 CMCTEeMbl BOAOOTBEAEHMNSA B BOAHbIE 00bEeKTbI 1 (1K)
Ha penbed MeCTHOCTY;

MoanyHKT 13



13) BomocHab>xeHne - COBOKYMHOCTb MeponpuaTun, obecnedmBatowmx 3abop, XpaHeHMe,
moaoroToBkKy, nModadyy W pacnpepeneHne BOAbl 4Yepe3 CUCTEMbl  BOAOCHabXXeHus
BogonoTpebuTensam;

MoanyHKT 14

14) nnaTeXHblh OOKYMEHT - [OOKYMEHT (3/1eKTpoHHas cYyeT-hakTypa, CYeT, U3BELLEHMne,
KBMTaHLMA, B TOM YuMCJle B COCTaBe e4MHOro nMjaTeXHOoro AoOKyMeHTa, cHeT-npeaynpexaeHue,
ncKkoBble TpeboBaHUSA, MNpPeTeH3na) COCTaBJIeHHOe [ON8 OCyWecTBAeHMA onjaTbl 3a
npenocTaB/ieHHble ycnayrn (ToBapbl, paboTbl) MOCTaBUWMKa, Ha OCHOBAaHMM KOTOPOro
Mpon3BOANTCA onnaTa;

MoanyHKT 15

15) 06bekT uMHpopMaTU3aUUM B Chepe XUNULLHBIX OTHOLIEHUA U XKUJIULHO-KOMMYHalbHOIr 0
XO03AMNCTBa - 3JIEKTPOHHbIE MH(OPMALMOHHbIE pecypcChbl, NHpOPMaLMOHHbIE CUCTEMbI B cdhepe
XXUNITNLWHBIX OTHOLUEHUN " XKUINWHO-KOMMYHaJ/IbHOIo X03FII7ICTBa;

MoanyHKT 16

16) TBepable BbITOBbIE OTXOAbl - KOMMYHaJIbHble OTX04bl B TBEPAON hopMe;

MoanyHKT 17

17) 6biToBoe noTpebneHne - noTpebrneHne KOMMYHaJIbHbIX YCAyr nOJs ObITOBbIX HY»XnA
notpebutenen 6e3 uUenen WCNONb30BaHMA B MNpPeanpPUHUMATENIbCKON OEeATEeNbHOCTU U
OanbHenLwen nx peannsauunn,

MoanyHKT 18

18) noTpebutens - U3MYECKoe WAM  IOpUAMYEeCKOoe  NMLO, MoJb3ylouleecs UK
HaMepeBaloLEeecs NoJib30BaTbC KOMMYHasbHbIMU YC/yramu;

MoanyHkKT 19

19) ynosIHOMOYEHHbIN OpraH - LUEeHTPaJibHbl WNCMOJHUTENIbHbIA OpraH, OCYLLEeCTBSIOLWNIA
PYKOBOACTBO U MeXOTpacsieByl0 KoopauHauutwo B cdepe >KWINWHBIX OTHOLIEHUN W
XKUINLLHO-KOMMYHaJIbHOr0 X035INCTBa;

MoanyHKT 20

20) obLenoMOoBbIe UHXXEHEPHbIE CMCTEMbI - CUCTEMbI XOJI0AHOM0 U ropsvyero BogocHabxxeHus,
BOAOOTBEAEHMNS, TernjocHabxeHusi, rasocHab)xeHus, 3NeKTPoCHab)XeHus, AbiMoyaasieHuns,
MOXXapHON CUTHaNMW3aUun, BHYTPEHHEro MpOTMBOMOXXAPHOro BOAOMNPOBOAA, TPY30BbIX U
NMacCa)UPCKNX NMGTOB (MOABEMHUKOB), MyCOPOYAaNeHNsi, KOHANLMOHUPOBAHUSA, BEHTUNALNN,
TEepMOpEerynsaunum 1M BaKyyMUPOBAHUS, HaxoAsLIMECS B MHOMOKBAPTUPHOM >XWJOM [oOMe 3a
npefenamMmm UM BHYTPU KBApPTUPbl, HEXXMUIOFO MoMeleHns u obcnyxusatwmne nse (osa) u
6osiee KBapTUPbI, HEXXWJIOFO MOMELLEHUS;

MoanyHKT 21

21) oanekTpocHab)xeHne - [eaTeNbHOCTb MO MPOM3BOACTBY, Mepefaye n nNpopaxe
notTpebutenam aneKTpM4eCcKomn sHepruu;



Fnaea 2 MopAaAaoK U yC/IOBUSA NpenocTaBsieHUA KOMMYHaIbHbIX yCnyr

MyHKT 3

3. [penocTaBneHMe KOMMYHaJIbHbIX YC/yr MpPOM3BOAUTCA Ha OCHOBAHMM [O0OroBOpa,
3aKJIIDYEHHOro MeXay MOCTaBLIMKOM K noTpebuteneMm W/vam UHbIM NINLIOM, NOBEPEHHbLIM B
YyCTaHOBJIEHHOM 3aKOHOATE/IbCTBOM MOPSAAKE 3aKJ04aTh AOrOBOPa Ha Ka)X<abll BUA YCIyr.

Mopsgok onfaaTbl 3a KOMMyHallbHble Yycnyru, noTpebsieHHble Ha cogep)XaHue obuiero
nMyLlecTBa 06bekTa KOHAOMUHNYMA peLlaeTcs cobpaHneM cobCTBEHHUKOB MMYLLIECTBaA.

MyHKT 4

4. Mo KOMMYHaJIbHbIM YyC/llyraM 4Yepe3 MNpUCOeaUHUTENbHYI0 CeTb Mexay noTpebutenem wu
MOCTaBLIMKOM KOMMYHaJlbHbIX YCAYr 3akK/4aloTCcad UMHAuBMAyasnbHble U (Mnun) nybnnyHble
[OoroBopa B COOTBETCTBMU C 3aKOHOOATENbCTBOM Pecnybnmkun KasaxcTaH.

C opraHmsauusaMu, npenocTaBsARWNUMM KOMMYHaslbHble YCAYrn 3aK4alTcsa [0rosopa
coTpyaoHunyectBa Mexnay obbegnHeHunem CoOBCTBEHHWUKOB WUMyLWleCcTBa WKW NPOCTbIM
TOBApPULLECTBOM, WIWN YMPaBAAIOWMM MHOMOKBAPTUPHLIM »XXWJIbIM AOMOM, WUAX YrNpaBasowen
KOMMaHnen.

C cybbekTamMy CEPBUCHOW [OesATENIbHOCTU 3aKJ/I04YalTCsa [0roBopa COTPyAHMYEecTBa C
obbeanHeHnemM cobCTBEHHMKOB MMYLLIECTBA UKW NMPOCTbIM TOBAPULLLEECTBOM, U YNPABASIOLLINM
MHOIFOKBAPTUPHbIM XWUJbIM IOMOM, UAWN YNPaBASAOLLEA KOMMNAHNEN.

Jorosop Mmexay nocTasLNKOM U r|0Tpe6|/|TeneM Ha npeaoctaB/ieHNne KOMMYHaJlbHbIX yCNYyTr He
MOXeT MpPpOoTUBOPEYHUTb ,D,eVICTBy}OLLI,eMy 3aKoHOAaTeNIbCTBY U CHUNTaeTCd 3aKJZIlo4eHHbIM Ha
Heonpep,eneHHbuZ CPOK, eCJZin nHoe He NpenyCcMoTpeHO corJialleHMeEM CTOpPOH.

MyHKT 5

5. KOMMyHanbHble yCNyru npeaocTaBNslOTCA B  COOTBETCTBUM C  TpeboBaHMAMM,
npeayCcMOTPEHHBLIMU HaLUMOHabHbIMU, rocyaapCTBEHHbIMM CTaHOapTaMmu,
CaHUTAPHO-3INMAEMUONIOTNYECKMMN  TpeboBaHUAMN,  TEXHUYECKMMW  perjiameHTamm U
perynnpytTcs HOPMaTUBHLIMU MPABOBLIMM akTaMn B COOTBETCTBYHOLLMX Chepax.

MyHKT 6

6. MoTpebutenbckmne CBONCTBA U PEXMM NPEeAOCTaBEHUS YCAYT:

MoanyHKT 1

1) TennocHabXeHus - B COOTBETCTBUM C CaHUTAPHbLIMW HOPMaMK, onpeaesnstowmMmn
TemnepaTypy BO34yXa B KBapTMpax, HEXWJbIX MOMELLEHUAX, a TakXe TemnepaTypHbIMU
rpacukamm - KpyrsioCcyTO4HO B Te4EHNE OTOMUTESIbHOr0 CE30Ha;

MoAanyHKT 2
2) anekTpocHab)xeHns - B COOTBETCTBUM KavyeCTBY 3NIEKTPUHECKOW SHEPrum, yCTaHOBMEHHbIM

3aKOHOAaTENIbCTBOM PeCI'Iy6III/IKI/I Ka3axcTaH - KpyrJ10CyTO4YHO B Te4YeHue roaa;

MoanyHKT 3



3) XOJZIOAHOro U ropsvyero BOAOCHabXeHWs - B COOTBETCTBMW KAavyecTBY MoJaBaemMoli BOAbl,
YCTaHOBJIEHHbIM 3aKOHOAATeNbCTBOM Pecnybnunku KasaxcTaH, CaHMTApHbIMK MpaBuiaMn u”
rocyapCTBEHHbLIMM CTaHAAPTaMM - KPYr0CyTOYHO B TeYeHMe roaa;

MoanyHKT 4

4) BopooTBeadeHus - obecnevyeHMe NOJSIHOFO OTBEAEHMS CTOYHbIX BOA B CUCTEMBI
BOoOOOTBEOEHUA — KPYTJIOCYTOYHO B TEYEHUNE TrOa;

MoanyHKT 5

5) rasocHab)XeHus - B COOTBETCTBUM C TexXHUYECKUMU TpeboBaHWS, YCTAHOBIEHHLIMU
3aKOHOOaTeNbLCTBOM Pecnybnivky KasaxcTaH M B MOJHOM o06beMe, YCTaHOB/IEHHbIMU
[oroBopamu;

MoAanyHKT 6

6) obcny>xmBaHUs NUPTOB - B COOTBETCTBUN C TpeboBaHMAMN NPOMbILIEHHON 6e30MacHOCTH
nugToB u HaumoHanbHoro ctaHgapta CT PK 3305-2018 "JIndThbl, 3CKanaTopbl, TPaBoaaTopbl U
MOABEMHUKN AN NNL C OFPaHNYEHHbIMN BO3MOXXHOCTAMK "TpeboBaHUS K MOCTaBKe, MOHTaXy
M 3KCnayaTaunm" - KpyrsaocyTo4YHO B Te4eHmne roga uam Ha oCHOBaHWUM OOroBopa;

MoanyHKT 7

7) C60p N BbIBO3 TBepPAbIX ObITOBbIX OTX0A0B (Mycopoy,u,aneHVle) - B cooTBeTCcTBMN C
CaHUTapHO-aNnaAeMnonorn4ecKnmMmmn Tpe6OBaHVIFIMVI no rpagukam, yCTaHOBJIEHHbIM MECTHbIM
NCMNOJIHNTEJIbHbIM OPraHOM WJIN NO 3aKJIDYEHHbIM OOrOBOpPaM.

Fnaea 3 Mopsaaok perysimpoBaHus NpoLecca noJsib30BaHUSA U
npepnocTaBJIeHUs KOMMYHaJIbHbIX YCAyr

MyHKT 7

7. Npencenatenb 0bbeANHEHNS COBCTBEHHMKOB MMYLLECTBA MW JOBEPEHHOE JINLIO NPOCTOro
ToBapuLliecTBa JM6O yNpaBASKOWMNA MHOIMOKBAPTUPHBLIM XKWJIbIM OOMOM WX yrpasBhsiollas
KOMMNaHUA AOfns CoAdepXXaHuss B HaAdJieXxalem TexXHUMYECKOM COoCcTosaHuM u obecneyeHumn
6e3onacHoCcTn 06LIEeA0OMOBbLIX WH)XXEHEPHbIX CUCTEM U 0060pyaoBaHUN, a Takxe npubopos
yyeTa, ABNASOWUXCS 0OLWMM UMYLLECTBOM 0ObeKTa KOHAOMWHWYMa, 3aKJio4YaeT aorosopa C
Ccy6bbeKkTOM CEPBUCHOI AesTeslbHOCTW.

Ecnn poroBopa C CybbekTOM CEPBUCHOM OeATeNbHOCTU OTCYTCTBYIOT, nNpeacenaTesb
obbeanHeHNsa COBCTBEHHMKOB MMYyLLECTBa WIN OOBEPEHHOE MU0 MPOCTOro TOBapULLLECTBA
nmbo ynpaBASAOWWA MHOFOKBAPTUPHLIM  XKW/bIM  AOMOM WAM yNpaBaslowas KOMMaHua
obecneymBaeT copep)XaHue B HapJieXXaleM TexXHUYEeCKOM COoCTosaHUM un 6e3onacHoOCTb
06WEeOMOBbIX MHXEHEPHbIX CUCTeM, cucTteMm TensonoTpebneHnsa, a Takxe o6l enoMOoBbIX
npnbopoB yyeTa.

MyHKT 8

8. B cnyyvasax, korga aboHeHTOM (noTpebutenem) No AOroBopy 3HeprocHab>xeHus BbICTynaeT
rpa>kgaHuH, WUCNONb3YLWNIA  dHeprnio ana  6eitoBoro notpebneHus, o0643aHHOCTL
obecneynBaTb HagJsiexallee TEXHNYECKoe COCTOsAAHME 1 6e30MacHOCTb SHEePreTuYecKnx ceTen,



a Takxe npubopoB y4yeTa noTpebneHWs 3HepPruyM BO3MAraeTcs Ha 3SHepProcHabXatoLlyto
OopraHu3aumio, ecaiv MHOe He YCTaHOBJIEHO 3aKOHOAATEIbHbIMU aKTaMMU.

MyHKT 9

9. MNpencepatenb obbeanHeHNA COBCTBEHHUKOB MMYyLECTBA WX OOBEPEHHOE NMLO NPOCTOro
ToBapuuwecTBa, nMMbo ynpaBAAOWNA MHOMOKBAPTUPHBLIM »XWJbIM AOMOM WAW YrMpaBAsioLWas
KOMMaHnsa, a Takxe cybbekT CcepBUCHOW peAaTenbHOCTM, obecnevymBarowmm cogep)xaHue
obuwero wumyuwiectBa 06bekTa KOHOOMMHWYMa Ha OCHOBaHWUM 3aKJIlOYEHHOro [Ooroeopa
obecrneymBatoT BecnpensTCTBEHHbI  AOCTYN MOCTaBLIMKA, ero npeacrtaBuTenem K
obwenoMOBbIM  UHXKEHEPHbLIM cucTeMaM, K npubopamM y4yeTa, MeCTaM pas3MeLleHns u
CKNaANPOBaHNSA KOMMYHaJslbHbIX OTXO/0B.

MyHKT 10

10. Hagnexallee TexHN4YeCKoe CoCTossHNe, cobNtoJeHe CPOKOB MEXMNOBEPOYHOro NHTepBaa
NpubopoB y4eTa, aKCnayaTaumsa u TexHnka 6e30nacHoCTU Npu Nob3oBaHuM TpybonpoBogamm
BOAOCHAb)XeHNss 1 BOOOOTBEAEHUS, 3JIEKTPOMNPOBOAKAMU, 3SJIEKTpU4eckuMm obopynoBaHuem,
ObITOBbIMU 6annoHamu, rasonpoBoJaMu K ra3oTexHn4yeckum obopynoBaHuem, npubopamu
yyeTa HaXOASLMXCS HENnoCPeAcTBEHHO B >KUAMLLE, KBAPTUPE U HEXWJbIX MNOMELLEHUX
obecneymBaeTcsa noTpebutenem.

MyHkT 11

11. FocypapCTBEHHbLIN KOHTPOJb 3a cobniogeHnem TpeboBaHum 6e3onacHoOM 3KcnyaTauuu
rasonotpebnsawownx cuctem u rasosoro obopynoBaHusa, 6biToBbix GanioHOB M 06beKTOB
CUCTeM ra3ocHab)xeHuns BbITOBbIX U KOMMYHaslbHO-ObITOBbLIX NOTpebuTenein B npeaenax rpaHny,
HaCeJIEHHOro NyHKTa OCYLLEeCTBSE€TCA MECTHbIMU UCMOJIHUTENbHLIMW OpPraHaMu.

MyHKT 12

12. NMoTpebutenio HeobxoanmMo MMeTb Npubopbl yyeTa, YCTAHOBJIEHHbIE B COOTBETCTBUU C
TpeboBaHUSAMN OENCTBYIOLLEro 3akoHopaTesnbcTBa Pecnybnukm KasaxcTtaH un obecnevmBaTb
OOCTyn MNocCTaBLUMKa WIW ero npeacTaBuTenenn K npmbopam yyeTa Ons nposepkn npmbopos
y4yeTa.

MyHKT 13

13. NocTaBwuK npmnobpeTaeT n ycTaHasameaeT notpebuTento npubop yd4eta B COOTBETCTBUM C
JOroBOpOM, 3aKJ/IlO4YEHHbIM C MoTpebuTenem, 3a WUCKIKOYEHMEM C/lyHaeB MNpPUMEMKU N BBOAA
06BEKTOB CTPOUTENLCTBA B 3KCMyaTaumo, imbo caMoCcToATEIbHON YCTaHOBKM noTpebutenem.

MyHkT 14

14. NpeacepaTtenb obbegnHeHNs COBCTBEHHNKOB MMYLLLECTBA UKW OOBEPEHHOE JINLLO MPOCTOro
ToBapuwiecTBa, nMbo ynpaBAAOLWNIA MHOMOKBAPTUPHBLIM >XWJbIM AOMOM WAN ynpaBasftowas
KOMMaHnsa opraHn3oBbiBaeT paboTbl Mo NoaArotToBke ob6bekTa KOHAOMMHUYMa K OTOMUTENbHOMY
CEe30HYy B COOTBETCTBMM C MpaBuiaMn MoAroTOBKM N MPOBeOEeHUA OTOMNUTENIbHOro Ce30Ha,
YyTBEPXXOEHHbIMU MECTHbIMW MNpeacTaBUTEeNIbHbIMU OpraHamMmm B COOTBETCTBUM C MOAMYHKOM
4-1) nyHkTa 1 cTaTbu 6 3akoHa Pecnybnnkm KazaxcTaH "O MeCTHOM rocygapCTBEHHOM
ynpaBaeHnn n camoynpasneHnn B Pecnybnnke KasaxcrtaH".



MyHkT 15

15. NpencenaTtens o6beaAnHeHNss COBCTBEHHUKOB UMYLLECTBA UM LOBEPEHHOE SINLIO NMPOCTOro
ToBapuLiecTBa, MO0 ynpaBASOWMA MHOTOKBAPTUPHBIM >XWJbIM OOMOM WAX yrpasBAasioLllas
KOMMaHMs TMpuHUMaeT cooblieHns noTpebutenen cobCTBEHHUKOB KBapTUP, HEXWUbIX
noMelLleHnn o akTe MpenoCcTaBsIEHUsT KOMMYHaJsbHbIX YC/Yr HeHaOJ/le)Xallero KayecTBa U
(nnn) c nepepbiBaMKn, OPraHN30BbLIBAET U NMPOBOAMT COBMECTHO C NOCTABLLMKOM CBEPKY Takoro
hakTa C COCTaBJIEHMEM COOTBETCTBYHOLLErO aKTa.

MyHKT 16

16. lpaHuMua pa3fgena 3KChjyaTauMOHHOW OTBETCTBEHHOCTM CTOPOH onpeaensieTcs B
COOTBETCTBUM C [OFOBOPOM MeXXAy TMOCTaBLWMKOM U noTpebuteneMm Ha KaXAablh BuUp
KOMMYHalbHbIX YCIyT:

no BoOAOCHab>eHnio n (1Mnn) BOAOOTBEAEHUIO - MeCTO pas3fiesla 3/IEMEHTOB CUCTEM
BOOOCHab)XeHna n (Mnn) BoAooTBEAEHUS MO NPU3HaKy 0b6s3aHHOCTEN (OTBETCTBEHHOCTM 3a UX
3KCnJlyaTauuw), YyCTaHaB/MBAeMoOe CcornaweHuem CTOpoH. [lpyu OTCyTCTBUMM TaKoro
cornaweHns rpaHumua pasfefla 3KCnJyaTauMoOHHOW OTBETCTBEHHOCTW YyCTaHaB/MBAETCH MO
rpaHuue pasgena 6anaHcoBON NPUHAANIEXHOCTN.

rpaHVILI,eIZ pa3nena 3KCI'IJ'IyaTaLI,I/IOHHOIh OTBETCTBEHHOCTU Ha ob6bekTax KOHOOMWHNYMa
ABNAKOTCA:

no BOoAOCHabXXeHnto - pasgennTesibHbIN haHel NepBol 3aABUXXKKN Ha BBOAE BOAOMPOBOAA B
30aHUN;

Mo BOAOOTBEAEHUIO - KOJIOAEL, B MecTe NpUCoeanHeHNs K CeTAM BOA0OOTBEAEHUS HACeNeHHOro
MyHKTa;

no TennocHab>xeHuno - onpegenseTcs rno NepsoMy pasfaenmTesibHoMy (hnaHLy UK CBapHOMY
LLIBY BXOZHbIX 3a4BUXKEK y3J1a YNPaB/I€HNS CO CTOPOHbI UCTOYHMKA TEMJIOBON SHEpruu;

Mo 3/1eKTPOCHabXeHnto - 3a colep)xaHue, 0O6CNYy)XMBAHME U TeXHUYeCcKoe COCTOosHMEe
3/1IeKTPOYCTaHOBOK Hanpsi»xeHnem go 1000 B ycTaHaBnnBaeTCs:

MoanyHKT 1

1) npn BO3OYWHOM OTBETBJIEHUN - Ha KOHTaKTaX MNOoAKJII04YeHUNA nATalWen JNHUN Ha
MPOXOAHbIX NJIN KOHEYHbIX N3014TOpPaX, YCTAaHOBJIEHHbLIX Ha OMnope,

MoAanyHKT 2

2) npun KabenbHoM BBOAE - Ha HONTOBbLIX COEANHEHUAX HAaKOHEYHUKOB NuTatollero Kkabensa Ha
BBOJE B 3JaHue.

MyHkT 17

17. B cny4asix HEUCnoONHEHUSA UM HEeHaanexallero ncnoaHeHns obazaTensCcTs No AOroBopy
NocCTaBWMK WUAM notpebutens HeCyT OTBETCTBEHHOCTb B COOTBETCTBUM C FParKAaHCKUM
3aKoHodaTenbcTBOM Pecnybnnku KasaxcTaH.

MyHkKT 18



18. B c/iy4yae HacTynieHuns obCToATENbCTB HEeNnpeoaosIMMoi Cuibl (CTUXUIAHOe beacTBMe Uan
NHble 06CTOATENbCTBA, KOTOPbIE HEBO3MOXKHO MPeyCMOTPEeTb WM NPeaoTBPaTUTh), a Takxe
BOEHHbIX OEeNCTBUIA, 3a6acTOBOK, HEUCMOJIHEHME WX HeHaANexXallee WCMNOoJIHeHne YC0BUMA
[OroBopa Mexxay MoCTaBLLUNKOM U MoTpebutenem perynmpyloTcs B COOTBETCTBUM C AOrOBOPOM
N rpa)KgaHCKUM 3aKoHOOATeNbCTBOM Pecnybimkn KasaxcTaH.

MyHkT 19

19. OTBETCTBEHHOCTb 3@ KOHMUAEHUWANIbHOCTb MEepPCOHasbHbIX OaHHbIX O noTpebuTensx
BO3JlaraeTcs B COOTBETCTBUU C 3aKoHOM Pecnybnnkm KasaxctaH "O nepcoHasbHbIX AaHHbIX U
nx 3awmre".

MyHkKT 20

20. NoTpebuTtens:

MoanyHKT 1

1) noJsiyd4aeT KOMMYHalJlbHble YCJIYT YCTaHOBJIEHHOI0O Ka4eCTBa, 6e3onacHbIX 418 ero XXU3Hu un
340pP0OBbA, HE MPUHYNHAKLWNX Bpeda ero MMyLecTBY,

MopanyHKT 2

2) nonyvyaeT WHQoOpMauMio O rMopsagke YyCTaHoBAeHUA uUeH (TapudoB) Ha ycayrm oT
COOTBETCTBYIOLLNX FOCYyJapCTBEHHbLIX OPraHoB, KOTOpble OCYLWECTBAAIT KOHTPOJb 3TUX
nokasaTenen;

MoanyHKT 3

3) TpebyeT OT NOCTaBLLUMKa BO3MeLLEeHNs B NOJIHOM 06beMe ybbITKOB 1 Bpeaa, MPUYNHEHHOrO
)KU3HW, 300pOBbi0 NGO MMyLLECTBY MO BMHeE MOCTaBLiMKA BCAeACTBME HeOOCTaTKOB B
NpenoCcTaB/IEHNMN KOMMYHaJIbHbIX YCJYT, @ Tak)Ke BO3MELLLEHMS MOpaJibHOro Bpeaa;

MoanyHkKT 4

4) TpebyeT OT noCTaBLUMKa MepepacyeTa Mo onjaTe ycayrm no cHab>XeHuno TenaoBown
3Hepruen, >3/1eKTPUYECKOWN >SHeprmen ©n BOAOW W BO3MelleHUs peanbHoro yulepba,
MPUYNHEHHOIrO HEeOOoMOCTAaBKOW WM MOCTAaBKOW HEKa4YeCTBEHHOM KOMMYHajlbHOW yCayru, B
COOTBETCTBUMU C YCIOBUAMU [,0rOBOPa;

MoanyHKT 5

5) ncrnonb3yeT 3HEPrUto N BOAy B HEOOXOAMMOM €MY KOJIMHECTBE MPU YCII0BUM CBOEBPEMEHHON
onnaThl U He MpeBbILUEHNS MOLLHOCTUW, Pa3peLleHHOon AN NMPUCoeanHEeHUs Mo TexXHU4YecKum
yCJ/I0BUSAM;

MoanyHKT 6

6) cMeHsAeT 3HeprocHab)kaloLwlylo opraHm3auulo B Nopsake, ycTaHoBAeHHOM B [lpaBunax
opraHmsaumm n (QYHKLNOHUPOBAHUA PO3HUYHOIO pPbIHKA 3/1EKTPUYECKON 3HEepruu, a TakxXe
npenocTaBNeHNS yCyr Ha OAaHHOM pPblHKe, YTBEePXAEHHbLIX NMPpUKa3zoM MUHUCTPaA 3HepreTukun
Pecnybnnkn KasaxctaH ot 20 cdeBpana 2015 roga Ne 111, B TOM 4ucne nyTeMm nogaudun
3asABsieHNA  4epe3 06bekTbl MHGOpMaTU3aUMM B CcHepe XKWINWHBLIX OTHOLEHUAn =



XKUINWHO-KOMMYHaJ/IbHOIo X0351CTBa.

MoanyHKT 7

7) obecneymBaeT OOCTyn NpeacTaBUTeNen NocTaBWWUKa AN YCTPAHEHUS aBapuil, NMpPoBepKu
nprubopoB yyeTa, N CHATUA NOKa3aHUn NpubopoB y4eTa N KOHTPONS;

MoanyHKT 8

8) npu pasgenbHoM cbope KOMMYHaslbHbIX OTXOAOB, B 3aBUCMMOCTW OT TUMa W COCTaBa,
OCYLLEeCTBAATbL CKJaAMpOBaHMEe B KOHTEMHepax U Apyrne eMKocCTu, NpefyCcMOTpPeHHble Ans
onpeseneHHbIX BUAOB OTXO/0B;

MyHKT 21

21. MocTaBLWMUK:

MoanyHKT 1

1) ocywlecTBnseT KOHTPOJIb NOTpebneHusa n onnaTbl 3a NPenoCTaBleHHble KOMMYHallbHble
yCcnyru;

MoAanyHKT 2

2) exxeMecsiHHO NpeabABAsSeT NaTeXHbIA JOKYMEHT B 6yMaXKHOM WM 3N1eKTPOHHOM BUAE 3a
notpebneHHble ycnyrn noTpebuTento, B TOM 4YUC/e 4Yepe3 TPeTbUX JINL Ha OCHOBaHUK
3aKJII0YEHHbIX [OrOBOPOB, 06BHEKTbI MHGpOPMaTM3auuM B cdepe XWINLHBIX OTHOLIEHUA 1
YKUJTNLLLHO-KOMMYHaJIbHOI0 X035IMCTBA;

MoanyHKT 3

3) wuHgopmMmupyeT noTpebutena o Tapugax Ha YyCayru, YCNOoBUAX OMNJaThl, pexunme
npefocTaBfieHNs Yycnyr, ux noTpebmTenbCKux CBONCTBax, ajpeca W HoMepa TenedoHOB
ONCneT4epCcKon, aBapUNHO-OMNCMETHEPCKON CNy>XObl MoCTaBWMKa, NyTeM nNpenocTaBieHus
CBe[leHNN Ha caiTe NocTaBLiuKa B ceTu WHTepHeT nnbo 4epes obbekTbl nHpopMaTmM3aLmm B
chepe XUAULLHBLIX OTHOLIEHUN W XUAULLHO-KOMMYHabHOMO X038MCTBa /MBO Ha [OCKax
06bsABNEHNIA, PACMOJIOXKEHHbIX B MOMELLEHUM MOCTaBLUMKa B MeCTe, AOCTYMNHOM [ONA BCEX
notpebutenen;

MoanyHKT 4

4) npepocTaBnsieT WHGPOPMAUMIO O TJIATEXHbIX [OOKYMeHTax, KayecTBe U obbemax
NpefloCTaBAAeMbIX KOMMYHaJbHbIX YCIYr eXeMecs4YHO 4epe3 00bekTbl UHpopMaTM3auum B
chepe  KWINULIHBIX  OTHOLUEHWUIA N XKUIMLLHO-KOMMYHAJIbHOrO  XO03sINCTBa AN
LeHTpanM3oBaHHoro cbopa, aHalAM3a U  XpaHeHus, obecneyeHUss COXPaAHHOCTU WU
KOH(MUAEHUNANBHOCTU 3/EKTPOHHBLIX MHMOOPMALIMOHHBLIX PECYpPCOB B LENSX AalibHelLlero
pasMelleHnss Ha obbekTax WHGopMaTM3auuM B cdepe I>KUINLLIHBbIX OTHOLIEHUA W
XKUJTNLLIHO-KOMMYHaJIbHOI0 X035INCTBa;

MoanyHKT 5

5) 3akntovaeT ¢ noTpebutenem unHAnBMAyanbHble N (MAKn) NybnnyHbie OOroBOpa Ha KaXkAbli
BUO rpefocTaBfsieMbiX KOMMYHasbHbIX YyCAyr B COOTBETCTBUM C  OENCTBYHOLLUUM



3akoHooaTenbCcTBOM Pecnybnnkmn KasaxcTtaH;

MoanyHKT 6

6) NpegocTaBasieT NOoTPebuTento KOMMyHaJsbHble YC/yr, COOTBETCTBYIOLLINE HALMOHAbHbIM,
rocynapCTBEHHbIM CTaHpapTaM, CaHWUTApPHO-3NNAEMNOSIOrNYECKUM TpeboBaHUAM,
TEeXHUYECKUM periiaMmeHTaMn 1 HOpMaTUBHbLIM NPaBOBbLIM aKTaM;

MoanyHKT 7

7) B Te4yeHume TPEX KaNneHAapHbIX OHEeN Co OHA nodayn 3asaBeHns r|0Tpe6|/|TeneM O CHUXEHWNN
Ka4deCTBa yCnyru npnHATb BCe Mepbl MO BOCCTAaHOBJIEHUIO Ka4YeCTBa U BbIMOJIHNTL MNMepepacyeT,

MoanyHKT 8

8) He oTKa3blBaeT B NpefoCTaB/€HNN KOMMYHalbHbIX YCIYT UK OrpaHn4uBaeT notpebunrtens s
MONYYEHNN KOMMYHa/bHbIX YCJAYr Mo MNpUYnMHaM HEBbLIMOJIHEHNA TpeboBaHUN ApyruMum
notpebutensamMmn, a TakXe MO MNPUYMHAM, He TMPefyCMOTPEHHBLIX 3aKOHOA4ATeNbCTBOM
Pecnybnnkn KasaxcTaH;

MoanyHKT 9

9) He B3MMaeT C noTpebuTens OOMNOJIHUTENbHYIO MAATy 3a 3HEPruto U BoAy, OTMYLLUEHHYIO C
MOBLILLIEHHbIMMW NapaMeTpaMu;

FnaBa 4 NopAapok pacyeTa U onJiaTbl KOMMYHaJIbHbIX YCAYr

MyHKT 22

22. MNoTpebuTenb Npon3BoAMT ONaaTy 3a KOMMYHaslbHbIE YCAYT MO MAATEXHbIM JOKYMEHTaM,
BbIMUCAHHbLIM MNOCTABLLWKOM.

MyHKT 23

23. MNpuem nnaTtexen 3a KOMMYHaJlbHble YC/YIr OCYLLECTBAAIOTCA Yepe3 CoBCTBEHHbIE KAcChl
MOCTaBLMKOB U (M) 6aHKM BTOPOro ypoBHA U OpraHmM3aunm, oCyLecTBaSAOLWMe OTAEbHbIe
BuAbl 6aHKOBCKUX onepauunin, MHTEePHET-PeCYPCbl UM TepMUHasbl, a Npu HeobxoommocTn -
yepes NJaTeXHbIX areHToB U (MK) NAaTeXHbIe opraHu3aumnu.

NMyHkT 24

24. Cpoku ornaThl 3@ KOMMYHaJibHble YC/AYrM ONpenensitoTCs 3aKOHOAATeNbCTBOM UM
[OrOBOPOM Mexxay noTpebuTesneMm n nocTaBLLINKOM.

MyHKT 25

25. CHATMEe nokasaHui npubopoB yvyeTa MPOM3BOAUTCS €XEeMECHAYHO MOCTABLIMKOM WU ero
npencTaBuTeNIeM MNpU NpeabaBAeHUN CNy)XebHOoro yaoctoBepeHus, nMbo 4epes yCcTpolCTBa
ONCTAHUMOHHONM Nepeaayn OaHHbIX.

MyHKT 26



26. MNepepayva nokaszaHunm Npmnbopos y4yeTa noTpebutenem oCyLLECTBSETCSH CaMOCTOATESIbHO B
COOTBETCTBMM C YCNOBMSAMM 3aKJIIOYEHHOrO [OroBOpa, a TakXe Yepe3 JIMYHbIA KabuHeT
notpebutena obbekTa  MHpoOpMaTU3aumm B chepe  XKUULLHBLIX  OTHOLIEeHUn U
XKUMNLLHO-KOMMYHAJ/IbHOr0  X03ANCTBa, MOOWMILHOE MPUIOXKEHNE WKW MHTEPHET CTPaHuLbl
obbekTa UWHpopMaTM3auMn B cdepe XUINLWHBIX OTHOLUEHWA W XXWUIULLHO-KOMMYHasIbHOIro
X038NCTBa B COOTBETCTBUM C NpaBuiamMum GopMUpoBaHUSA, o06paboTku, a Takxe
LeHTpann3oBaHHOro cbopa M XpaHeHUS MHGPOPMaLWN B 3NEKTPOHHOW ¢opMe, B TOM Yucie
(hYHKLMOHNPOBaHNUS O06bEeKTOB WHGopMaTmM3aumnm B chepe KUAULWHBIX OTHOLWEHUA WU
KUINLWLHO-KOMMYHAJIbHOMO  XO358MCTBa, YTBEPXAAEMOro YMNOJIHOMOYEHHbIM OpraHoMm B
COOTBETCTBUM C noAnyHKToM 10-24) ctatbm 10-2 3akoHa Pecnybnumku Kasaxctan "O
XKUNULWHBIX OTHOLWEeHnax".

MyHKT 27

27. O6bbem noTpebneHHbIX ycayr no asieKTpocHabxeHuto, TensocHabxeHnto, BogoCHabXxeHuto
N BOLOOTBeAEeHUMIO noTpebneHHblX, Ha cogepxaHue obuwero wuMmywecTsa ob6bekTa
KOHOOMMWHMYMa, OnpenenseTcsd Ha OCHOBaHMW NoKa3aHun obuienaoMoBbix NpnbopoB yyeTa, a
npu uUX BPEMEHHOM OTCYTCTBMW - MO YCTaHOBJIEHHOW MOLHOCTM NMBO B COOTBETCTBUM C
MocTaHoOBNIEHMEM aKuMaTa AKTOMHCKon obnactm ot 1 despans 2017 roga Ne 16 "O6
YyTBEPXXOEHNN HOpM notpebnenHns KOMMYHabHbIX  YyCHayr no raszocHab>xeHuto,
aNneKTpocHab>xeHnto, BOAOCHabXXeHWo, BOAOOTBEAEHUMIO U TennocHabxeHutio  ans
notpebutenen, He nmeLLNX NpnbopoB yyeTa B AKTIOOMHCKOM 06n1acTu (3aperncTpmpoBaHHoe
B peecTpe rocyaapCTBEHHON perncTpaunm HopMaTUBHbLIX MPaBoBbIX akToB 3a Ne 110270).

MyHKT 28

28. Mpu ycTaHoBke obuwenomoBbix npubopoB YyyeTa He Ha rpaHuue pasgena
3KCnayaTauMOHHON OTBETCTBEHHOCTU CTOPOH, MNOTEpM Ha y4acTKe CeTu OT rpaHuubl pasgena
00 MeCTa YCTaHOBKM MNpuBOPOB yyeTa OTHOCATCA Ha [OOroBOPHOW OCHOBE BJafesnbly, Ha
6anaHce KOTOPOro HaXOANTCA YKa3aHHbIN y4aCTOK CeTHU.

MyHKT 29

29. PeweHma no BompocaM copa3MepHoCcTU, oceBoboxxaeHmsas wn crnocoba onnaTbl 3a
obcnyxxmnpaHue nUAOTOB MNPUHUMAOTCA Ha cobpaHum CcOBCTBEHHMKOB KBAPTUP, HEXWUbIX
NnoMeLLeHnn.

MyHkT 30

30. Bonpoc onfaaTbl KOMMYHasbHbIX YCJyr 3a codep)aHune obuwero umyllecTBa
MHOFOKBapTUPHOIro >KWJOro pomMa 4epe3 npeacedatena obveamHeHnsa CoBCTBEHHUKOB
MMmyLlecTBa WM [OOBEPEHHOro JNuua MpoCcTOoro ToBapuwiecTBa anbo ynpasBisollero
MHOFOKBAPTUPHbLIM XXWJbIM JOMOM UM YNPaB/SOLENA KOMOAHWEN NN HAaNpPSMYO0 NOCTaBLUWKY
KOMMYHaJ/IbHbIX YCJyr MpUHUMaeTCcAa Ha cobpaHum CcOBCTBEHHUKOB KBapTUP, HEXUJbIX
MoMeLLEeHNN,

MyHKT 31

31. Bce CrnopHble BOMPOCbI MeXAy MNnoCTaBWLMUKOM = I'IOTpGGVITeJ'IeM, pewarTCcad B
YCTaHOBJIEHHOM 3aKOHOOATENLCTBOM MOpPAAKE.



Fnaea 5 NMopAanok paspeLleHns pasHoOraacum

MyHKT 32

32. Bpems npekpalleHuns npeaocTaB/ieHNs KOMMYHaJIbHbIX YCIYT, @ TakXKe HECOOTBETCTBUSA X
KayecTBa TpeboBaHuAM, npenycMoTpPEeHHbIMK HaUWOHaNbHbIMU CTaHpapTamu,
CaHNTaPHO-3INMNAEMNONIOrNYECKMM TpeboBaHNAM N TEXHUYECKUM persiaMeHTaM C OTMETKOW O
BpeMeHn (paTe, 4Yace) ykKasbiBaeTCHd B >XypHasie AUCreT4Yepckon cnyxbbl mocTaBLiMKa C
rnocsenyouwen OTMETKOW O BpeMeHU (JaTe, 4ace) BO30OHOBNEHUSs KOMMYHaJsbHbIX YCAYru
HahJleXxallero KayecTBa.

MyHKT 33

33. Mpu HeNoJslyYeHMU KOMMYHasbHbIX YCAYr, MOJIY4EHUN  KOMMYHasIbHbIX  YCAyr
HeHaaneXxalwero KavYecTBa WAM He B MoJHOM obbemMe noTpebutens wusBewaetr ob6 3ToM
nocTaBlUMKa JINYHO (3asiBKOWM) WM 3JIEKTPOHHO MocpeacTBOM o0O6bEKTOB MHGOpMaTU3aUUM B
chepe XKUINLWHBIX OTHOLUEHUN U XUINLWHO-KOMMYHaJIbHOrO XO03fIMCTBa /NGO YCTHO Yepes
CTPYKTYpHble nMoApa3geneHns nocTaBlMKa MO B3auMMOOENCTBUIO C noTpebutenem c
obsizaTenbHbIM  yKa3saHWEM  BpeMeHW, pAaThl ee nepegayn un  dammamm  auua,
nepenasBLIero/MpuHSBLUEro 3asBKY. B M3BelWleHUN yKas3biBaeTCs: BpeMs Havyasa yXxygdlleHus
KayecTBa (OTCYTCTBUS) KOMMYHasbHbIX YCAYF, XapakTep yXyAlleHusa U HeobXxoaumMocCTb
MPUCYTCTBUA NpeacTaBuUTeNs NoCTaBLWMKA (ecnn yxyAlleHMe KayecTBa KOMMYHaslbHbIX YCAyr
NN ee npekpalleHne NoCcTaBLLINKOM B XXYpHaJsie He 3ahUKCUPOBaAHO).

Mpn nuyHom obpalieHun noTpebuTens Ha KoMuM 3asaBJEHUS B MOMEHT perucrpaummn ee
NOCTYMNJIEHNS MNPOCTABAATCS PErncTPaLWOHHbLI HOMep, HaTa W BpemMsa Modayn 3asiBKW,
poCANCh MNPUHSBLLErO ee NpeacTaBuTeNsa NoCTaBLLMKa.

MocTaBLWMK CBEPSET OTMETKU B XXypHaJsie 06 OTKJIOHEHUN KavyeCTBa (NepepbiB) KOMMYHaJIbHbIX
yC/yr OT HOPMbI, YKa3aHHOW B 3asABKe (TesecoHOrpamme), n Npu OTCYTCTBMM pa3Horaacumn
BbIMOJIHAET NepepacyeT CTOMMOCTN KOMMYHalbHbIX YC/Yr B COOTBETCTBUN C ee (PaKTUYECKUM
notpebnerHnem.

MyHkT 34

34. MNpwn oTKa3e NocTaBLIWKA YAOCTOBEPUTb (DAaKT HE MpefoCcTaBleHNs KOMMYHallbHbIX YCNyr
WNM  NPefoCTaB/IEHNS KOMMYHallbHbIX YCJYr HW3KOro KayecTBa noTpebutens Bnpase
COCTaBUTb aKT U NMUCbMEHHOE 3aaBJIeHNe, rae yKa3blBaeTCs:

MoanyHKT 1
1) BpeMsa Havana OTKa3a B KOMMYHaJlbHbIX ycayrax (OTKJIIOYEHUSA) WIN HEKadYeCTBEHHOWN ee

NMnoCTaBKW®,

MoAanyHKT 2

2) xapaKTep yxyAlleHns KayecTBa KOMMYHaJIbHbIX YCNYT;

NMopanyHKT 3

3) Bpems nogayu 3as89BKU N ee perncTpaumoHHbIn HOMep (Mo XypHaay NoCTaBLUMKa);

MoanyHKT 4



4) BpeMA BOCCTaHOBJIEHNA KOMMYHaJIbHbIX YCNyr (HopMan|/|3au,|/||/| ee KayecTBa);

MoanyHKT 5

5) nepuog oTcyTCcTBUA (YXYALWEHNA Ka4eCTBa) KOMMYHaJIbHbIX YCIYT.

AKT nognucbiBaeTca notpebutenem n He MeHee OBYX Ye/IOBEK, B TOM YuMCJ/ie: YIeHOM COBeTa
hoMa, npepcepnaTteneMm obveAnHeHUs COOCTBEHHUKOB MMYyLLECTBA WU LOBEPEHHbLIM JINLLOM
NpoCcToro ToBapuwecTsa AnbO ynpaBASOWMM MHOrOKBAPTUMPHLIM >KWUJbIM  OOMOM WK
yrnpaBAsioLLein KoMNaHnen n HanpaBaseTCcs NOoCTaBLLINKY. B cnyyae He yperynmpoBaHus criopa
Mo COrJlaCOBaHMIO CTOPOH, NoTpebuTenb MMeeT npaBo obpaTUTbLCA B CyA.

MyHKT 35

35. HapylwleHus, gonyuieHHble rnoTpebutenem npu nosib30BaHUM KOMMYHaJIbHbIMU YCyramu,
0hOpPMIAIOTCSA ABYCTOPOHHMM akTOM MNpencTaBuUTesiell NoCTaBLWMKa U NoTpebutens B ABYX
3K3eMnasipax, 0AuH U3 KOTOPbIX BpyYaeTcsi noTpebuTtenio.

AKT cyMTaeTcs AEeNCTBUTENIbHLIM M MpU OTKa3e noTpebuTens oT NoANUCK, HO MpK YCJIOBUU
0hOpMJIEHNS €r0 KOMUCCUEN M3 He MeHee Tpex YeJsIOBeK: MpelcTaBUTensaMu MoCTaBLIMKA,
coBeTa JoMa W npeacenaTesnemM obbegnHEHUA COOGCTBEHHUKOB UMYLLIECTBA WKW 0BEPEHHbIM
JINLUOM MPOCTOro ToBapuwecTsa MBO ynpaBasioWnUM MHOFOKBAPTUPHBLIM >XXUbIM OOMOM WU
npencTaBMTENIEM YNPaBASIOLLEN KOMNAHUEN.

MyHKT 36

36. Ha ocHOBaHMM aKTa MOCTaBLUUK onpeaensieT KoJIMYeCTBO He40y4YTEHHON SHEPrn, BOAbl 1
rasa HanpapsseT noTpebutento gocynebHyo npeTeH3uto ¢ 060CHOBAHMEM CYyMMbl AOMIaThI.

B cnyvyae He yperynavmpoBaHUs criopa MO COrJlacoOBaHMIO CTOPOH MO UCTEYEHUU TPUALATU
KaneHOapHbIX [OHEN MOoCTaBLWMK nNepelaeT WUCK B Cyd O B3bICKaHUM C noTpebutens
npeabsBA€HHON CYMMbI.

FnaBa 6 3akJouuTesibHbIe NOoJIOKeHUusa

MyHkKT 37

37. Bonpocbl B cdepe nNpenocTaB/eHUs KOMMYHaJIbHbIX YCIYyr He YyperyampoBaHHble
HacToAwmMn [paBuaamMmn, PeryampyroTca MHbIMW 3aKOHOAATesbHbIMKM akTaMu Pecnybnnkun
Ka3zaxcTaH.

Kpome HacToswmx [MpaBua NOCTaBLWMKKM U NOTPebuUTenn pyKoBOACTBYHTCA HOPMATUBHBLIMU
IOKYMEHTaMN, HOPMATUBHLIMU MPABOBbLIMM aKTaMn B 0671aCTW SHEpPreTUKK, TenJocHabxeHus,
BOOOCHab)XXeHMs, BOAOOTBeAeHUS, ra3ocHabxeHus, cbopa, BbIBO3a, yTUAn3auum, nepepaboTku
N 3aXOPOHEHMs TBEPAbIX ObITOBLIX 0TX0A0B, 06CYXNBaHUSA NN TOB.

NCTOYHUK: DTaNoHHbIN KOHTPONbHbIN 6aHK HIMA Pecnybnuku KasaxcTtaH. MNpun pacxoxaeHumn
npuopuTeT nMmeeT ocduumanbHaga nybnmkauyums.



